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Hello everyone.....

For the last time | would like to
take this opportunity to thank each
of you for allowing me the
privilege of serving as your LHC
President for the past two
years.....It has been a blast.

| promised _myself earl;_/ on that if | Cindy wrartn, 4 _

ever made it to be President of Executive Director _
Independence Housing Authority

LHC | would give it my all. There were bumps along the way

where | could not be where | needed to be, but it all worked out.

As | said earlier, it has been a blast. It was definitely a learning
experience: traveling to places where | had not been,
representing LHC, meeting new people, and making some
wonderful new friends from all around the Great State of
Louisiana and the Southwest Region....So again thank each of
you for having faith and putting your trust in me, and hopefully |
didn’t let you down.

For those of you that are new to LHC or even some of you
members that have been around for a while, but never got
involved, | want to encourage you to get involved. It is a great
opportunity for you to learn a lot, meet new people, and make
some long lasting friends.

LHC is a great organization because of its dedicated members
and | am honored to say that | was your President.

“Thanks for all that you do for LHC”

Cindy Martin
President 2009-2011




Congratulations to the winners of the "*What Homes Means to Me"" poster contest.
All of the winners come from the Shreveport Housing Authority.

High School Category | Middle School Category | Elementary School Category
1st - JoAnna Colacion 1st - Shamarrea Paul 1st - Mykayla Garrett

2nd - Kyandra Devers | 2nd - Nadeija Garrett
3rd - Gabrielle Swinney

Keteral Ducote, LHC Member Services Vice President

Minutes for District “A>
Quarterly Meeting

The District “A” meeting was called to order on September 13, 2011 at 5:01 P.M. with Janice
Nelson presiding. The meeting was held at Diamond Jacks Casino in Bossier City, LA.
There were 16 attendees present. Janet Rush, with Natchitoches Housing Authority, opened
in prayer. All attendees introduced themselves. The minutes from the June 10, 2011 meeting
were read and approved.

Old Business
1.) Janice Nelson thanked Andrew Burns, Bossier City Housing Authority, and his crew
for assembling the Scholarship basket for the Fall Conference. They did a wonderful
job.

2.) The remainder of the hosts, for the 2011 meetings, was announced. The December
2011 meeting will be hosted by the City of Natchitoches Housing Authority. The
March 2012 meeting will be hosted by Bossier City Housing Authority. The June
2012 meeting will be hosted by Dan Strange.

New Business
1.) The September 2012 meeting will be held the night before the Fall Conference
begins. The December 2012 meeting will be held at Sabine Parish Housing, with the
approval from Doug Gauntt.

Announcements and Reports
1.) Upcoming trainings were announced:

Transitional Meeting will be held on October 10, 2011 in Marksville, LA
Financial Training Workshop — October 18 — 21, 2011. Section 8 only training
will be held October 18-19, 2011 and Public Housing only training will be held
on October 20-21, 2011. This financial training will be held in Lafayette, LA
with Ray Adair of Nan McKay & Associates.

Southwest NAHRO Maintenance Workshop will be held February 27 — March 2,
2012 in Shreveport, LA

No other business , the meeting was adjourned

Minutes taken by Janice Nelson

GENERAL ELECTRIC |
JIM ERNEST
Post Office Box 2223
Decatur, AL 35601

I EMPHASYS SOFTWARE [
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!
Phone: 1-256-552-1272 i
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SCOTT SZPUNAR |
3890 Charlevoix Ave. #370
Petoskey, MI 49770 | Post Office Box 4052
Phone: 1-800-348-0528 | Cleveland, TN 37320
Email: sszpunar@emphasys-software.com : Phone: 1-800-813-8760

EASTERN SALES &
MARKETING, INC
KENNETH RITENOUR

Email: James.ernest@ge.com
Website: www.ge.com
| Email: EaSaMkt@aol.com
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Website: www.emphasys-software.com : Email:Kenneth@AirConditionerGuard.com
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ABSOLUTE SECURITY
DON FREUDENBERG
Post Office Box 313
Ellendale, TN 38029
Phone: 1-901-380-2056
Email: dfreudenberg@hotmail.com

ALLIANCE DESIGN GROUP
WILLIAM TUDOR / KATIE
BUNTING

3616 Masonic Dr.

Alexandria, LA 71301

Phone: 1-318-445-3151

Email: katie@adgllc.net

Email: bill@adgllc.net

Website: adgllc.net

AMERISTAR FENCE PRODUCTS
AARON COPE

1555 N Mingo Rd

Tulsa, OK 74116

Phone: 1-866-702-3192

Email: acope@ameristarfence.com

Website: www.ameristarfence.com

ARTHUR J. GALLAGHER RISK
MANAGEMENT
NANCY SYLVESTER / ALINE
GRIMLEY

235 Highlandia Dr. 200

Baton Rouge, LA 70810

Phone: 1-225-292-3515

Email: Nancy_Sylvester@ajg.com
Email: Aline_Grimley@ajg.com

CENTERPOINT ENERGY
KRISTEN HORNBACK
Post Office Box 21734
Shreveport, LA 71151
Phone: 1-318-429-4210
Email:Kristen.hornback@centerpointenergy.com

CHEMSEARCH
BLAKE VIDRINE
Post Office Box 152170
Irving, TX 75015
Phone: 1-800-527-9921
Email: bvidrine.156e@chemsearch.com
Website: www.chemsearch.com

DON YOUNG CO., INC
RANDY HOOVER
307 Garden Oaks Blvd.
Houston, TX 77018
Phone: 1-713-868-1398
Email: sgrover@dycwindows.com
Website: www.dycwindows.com

DWYER PRODUCTS
JODY MACDONALD

11000 Davey Rd. #100

iWoodridge, IL 60517

- Phone: 1-630-741-7900

| Email: jmacdonald@dwyerproducts.com
| Website: dwyerproducts.com
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L H C is now offering the Housing Choice Voucher & Public Housing Financial Training by
Nan McKay and Associates on October 18 — 21, 2011 at the Lafayette Hilton, located at 1521 Pinhook Rd., Lafayette,

LA 70503-3158.

The workshop will be conducted by Ray Adair of Nan McKay & Associates. This is a 4-day workshop if you attend
BOTH the Housing Choice Voucher & Public Housing Financial Training sessions. The Housing Choice VVoucher
ONLY Financial Training will be held on October 18-19, 2011 and the Public Housing ONLY Financial Training will
be held on October 20-21, 2011. Register for the appropriate program you administer or for both programs if you
intend to take both sessions.

You can download the agenda and registration form via the LHC website (www.lanahro.org). Do not miss this
opportunity to receive the latest updates to your programs at an affordable cost. The Louisiana Housing Council is
offering the 2 day Financial Training at a special rate of $300.00 or you can take both sessions (4 days) for $500.00.
Do not forget to register early.

Please make your reservations directly with the Lafayette Hilton by calling 1-800-HILTONS (445-8667). Our LHC
reservation code is: Louisiana Housing Council. . The hotel is offering a rate of $99 for two double beds, single or
double occupancy. Do not delay. To ensure you have hotel accommodations, make your reservations
TODAY!

Sharon Dixson, Vice President — Professional Development

SWRC 2011 Awards Individual Awards

Best Annual Report - Large Community Subcategory A Single Accomplishment by an
Development Agency Employee
Lafayette Consolidated Government, Louisiana Donald Tezano, East Baton Rouge Parish Housing

Authority, Louisiana
Best Newsletter - Large Agency

Shreveport Housi ng Authority, Louisiana Subcategory D Accomplishment by FSS

Program Graduate

Other Agency Publication - Large Agency Beatrice Davis, Monroe Housing Authority,

. Louisiana
Honorable Mention
Monroe Housing Authority, Louisiana Subcategory F Accomplishment by Public
Official
Accomplishment by Agency, CD Agency, or Council Member Ronnie Edwards, Baton Rouge
other Public Agency Louisiana, District 5
Honorable Mention Subcategory G Accomplishment by Lo cal Law

City of Lake Charles, Louisiana (Creole House) Enforcement Officer

Honorable Mention
Cpl. C. Bryan Taylor,  Baton Rouge Police
Department, Louisiana

Accomplis hment in Support of Programs by
Individual, Entity or Association

Istrouma Baptist Church, Baton Rouge, Louisiana
State Chapter Awards - Subcategory B

Louisiana NAHRO i Kennith Starnes 1 Bossier
Parish Section 8

Commissioner's Service Award
L.J. Melder - Natchitoches Housing Authority

Horsebs Aft
Ken Guidry ¢ Southwest Acadia Housing Authority

Chris Simpson, Award Ad Hoc Chair
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District “D” met July 15, 2011, with an attendance of 20 persons present. The meeting was
held at the Jennings Housing Authority and was hosted by Arthur J. Gallagher.

The meeting was called to order with a welcome & introduction, by Pamela Fontenot,
District “D” Chairperson. We were very pleased to have the staff from Arthur J. Gallagher,
Tommy Normand, Nancy Sylvester and Kristin Smith present.

Our quest speakers, Arthur J. Gallagher Staff members gave us packets with Insurance CD’s
in it. They answered questions from the District and they spoke to us about Insurance issues.

We did questions and answers and Nancy give candy out to whoever answered correctly.
Arthur J. Gallagher staff treated all of District “D” to lunch at Walker’s Restaurant. At the
restaurant the District Members then voted Pamela Fontenot and Suzette Leonards to serve
another two year term as Chair and Vice Chair of the District.

The next District “D” meeting is scheduled to be held in December 2011, hosted by City of
Rayne Section 8.

Submitted by Pamela Fontenot, Chairperson

SWNAHRO Photos!!!!

MARVIN WINDOWS & | LINDSEY SOFTWARE | LANSING HOUSING PRODUCTS,
DOORS i TREY LINDSEY i INC
DAVID MORRIS .1 Riverfront Place #700 : BRIAN MCCARTHY
Post Office Box 100 | North Little Rock , AR 72114 | post Office Box 385

Warroad, MN 56763 | Phone: 1-501-372-5324 | Lansing, IA 52151
Phone: 1-800-727-7596 . Email: sales@lindseysoftware.com : Phone: 1-563-538-4224
Email:davidm@marvin.com : Website:www.lindseysoftware.com : Email: brianmaclhp@yahoo.com

Website: www.marvin.com |
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GILSON SOFTWARE
MATT GILSON
1401 E. Broward Blvd. #101
Ft. Lauderdale, FL 33301
Phone: 1-888-252-2338
Email: matt@gilsonsoftware.com
Website: www.gilsonsoftware.com

GREEN SEAL USA
SHERMAN JETT / ANDY SCHULTZ
1474 Livingston SW
Marietta, GA 30064
Phone: 1-866-967-0136
Email: jett@greensealusa.com
Website: www.greensealusa.com

HAPPY SOFTWARE
JOE fAJPO
11 Federal St.
Saratoga Springs, NY 12866
Phone: 1-888-484-2779
Email: jp@happysoftware.com
Website:www.happysoftware.com

PANT(

HONEYWELL
JENNIFER WATSON
12030 Lincolnshire
Austin, TX 78758
Phone: 1-512-810-9086
Email:Jennifer.watson@honeywell.com
Website:www.honeywell.com

HOUSING AGENCY RETIREMENT
TRUST
DAVID SMOTHERMAN / KELLY

MCGILL

Post Office Box 3038

Decatur, GA 30031-3038

Phone: 1-404-270-2111

Email: dls@decaturha.org

Website:www.hart-retire.com

HOUSING BENEFITS PLAN /
MERCER
JAMES E. RELYEA
155 N. Wacker Dr. #1500
Chicago, IL 60606
Phone: 1-312-917-9217
Email:james.e.relyea@mercer.com
Website: www.mercer.com/chicago

HOUSING SOLUTIONS ALLIANCE
TANISHA SMITH
Post Office Box 541628
Dallas, TX 75354-1628
Phone: 1-800-288-7623
Email: tanisha@callhsa.com
Website:www.callhsa.com

KENDALL & SON LTD
KEN KENDALL / KEVIN KENDALL
Post Office Box 1059
Royse City, TX 75189
Phone: 1-800-958-6921
Email: Kandk@kendallandson.com
Website: www.kendallandson.com
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Another Successful Workshop!

The Maintenance Workshop was held at the Lafayette Hilton,
August 17-19, 2011. Steve Morgan opened the meeting with a
comical and motivating session on coping with change and how
attitude make the difference. Training tracks included: Injury
Prevention and Employee Wellness, Maintenance Turnaround and
Site Safety, HVAC Troubleshooting & Repair, and Refrigerator
Maintenance & Repair. The CPR and First Aid certification class
was offered again this year with 30 additional members receiving
their certifications and obtaining vital knowledge that may one
day, save someone’s life.

Participants enjoyed two nights of entertainment.
: The “Deal or No
EAL l’ Deal” game show
: ‘ — was once again
hosted by

Stevie Mendel (aka Steve Villar) along
with Banker Keteral Ducote. Everyone in
attendance enjoyed the fun while two
contestants (Peggy Steele and Larry
Renard) left with cash prizes.
Night two was one to remember! Comedian Hypnotist Rob Rue,

succeeded to hypnotize a stage full of participants. Wow, what a
performance they made. It was hilarious!

Thanks to all of the Maintenance Committee members for a
job well done on another successful Workshop. We would also
like to thank all the exhibitors and those of you who contributed
the abundant supply of door prizes.

See Ya Next Year!

Mary Lynn Thibodeaux, Chair
Steve Villar, Vice Chair
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We specialize in Mobile and Voice Software Solutions
for the Affordable Housing Industry

Mobile Work Order
Work Order Interactive Voice Respanse (IVR)
Mobile Onsite HQS Inspection
Mobile Onsite UPCS Inspection

¥ iPad and Smart Phone Supported via iPhone, Anaroid & Blackberry
¥ |VR Attendant Creates Work Orders thru Voice Response

¥ Voice Recognition Reduces Manual Data Entry

¥ Provides Mapping to Next Inspection with Google Maps

¥ Stores Photos and Bar Codes Inventory

Gilson Software Solutions
1401 East Broward Boulevard, Suite 101
Fort Lauderdale, Florida 33301
Phone: (888) 262-2338
Fax: (954) 759-4520
Email: sales@gisonsoftware.com
www.gilsonsoftware.com
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MANAGEMENT COMPUTER
SERVICES, INC . g & @ ¥
SCOTT GLEASON INNTL /AN C
810 Monitor St. ; | LA L :
La Crosse, W1 54603 - : o cefree’ e Aesthe A 2 g
Phone: 1-608-784-0354 7 5 X e BN, P s s s
Email: scott@pha-web.com @ e ) 19 ‘
Website: www.pha-web.com T, ™ e

NATIONAL AMERICAN SALES v
PAUL BOUTERIE / BILLY e
D6AQUI LLA A &
Post Office Box 68
Thibodaux, LA 70302 Ap L HEEE + -
Phone: 1-985-447-1434
Website: www.nasalescorp.com

OLNEY SALES ?
MELVIN GREENHAW 1494
Post Office Box 176
Olney, TX 76374
Phone: 1-800-687-3147
Email: melvin@olneysales.com
Website: www.olneysales.com

PLUMBMASTER, INC
DENNIS WELSH
Post Office Box 850
Concordville, PA 19331
Phone: 1-800-523-5130
Email: welshd@pacbell.net
Website: www.plumbmaster.com

2011 Southwest Scholarship Recipients

To A Resident Graduating Senior:
One, $280 scholarship  to:

. Dominique Suel  of the Donaldsonville Housing Authority

QUAKER WINDOW PRODUCTS
PATRICK MESHELL

Post Office Box 128

Freeburg, MO 65035

Phone: 1-573-744-5211 °

Email:Ibullock@quakerwindows.com

Website: www.quakerwindows.com

To Resident Heads of Household:
One, $420 scholarship to:
Tilitha Lewis  of the Shreveport Housing Authority

One, $1,000 scholarship each to:

SEAL CRAFT ] TaDasha Hudson of the Shreveport Housing Authority
DAVE DEVAZIER ; ;
f the Sh H Auth
1207 Airport Dr. o Tamek o James of the Shreveport Housing Authority

Shreveport, LA 71107

Congratulations to all of these recipients and their agencies!

Phone: 1-800-844-4486

Email: jhardy@seal-craft.com
Website: www.seal-craft.com

2012 Scholarship Applications

In addition to having been e-mailed to the agencies in August, they can be found at our website,

JOSH HINES www.lanahro.org. Along with the applications, there is an attachmententitltd A 1| mpor t ant S
1506 W. Division St. I nf ormati on f o rtgiedidstructignygand deadknes that wild be useful to both agencies
Mendota, IL 61342 and applicants in completing both the LHC and Southwest applications. Please get this information into

Phone: 1-800-435-3866 the hands of all possible applicants and “make our job harder for us.”
Email: jhines@spartantool.com

Website: www.spartantool.com

SPARTAN TOOL

Thanks,
The LHC Scholarship Committee

TENANT PI | TENMAST SOFTWARE | TMS 2000 / CUSTOM | URETEK USA INC.
MEGAN BARNETT . DAN WRIGHT / ANGELA LEE I COMPUTER SYSTEMS, INC. I TRAVIS DOWDY
Post Office Box 3302 - 132 Venture Court #1 ° EDMOND FRANCIS . Post Office Box 1929
North Little Rock, AR 72203 | Lexington, KY 40511 | 1248 F. M #1101 I Tomball, TX 77377
Phone: 1-501-374-0036 | Phone: 1-877-359-5492 | New Braunfels, TX 78130 | Phone: 1-888-287-3835

Email: sales@tenantpi.com

Phone: 1-800-932-4948 . Email: sales@uretekusa.com
Website: www.tenantpi.com '

Email: Edmond@tms2000.com LRI O A G Tl
Website: www.tms2000.com

i Email: dwright@tenmast.com |

i Website: www.tenmast.com |
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District A
Beryl Pitre - ED, Lafourche Parish H A

And the winners of the
District Baskets are:

District B

Vita Gregorio- Commissioner, Bossier City H A

District C

Jenell Ledet- Housing Manager, Lafourche Parish H A

District D

Rosaline Boudreaux AD, Breaux Bridge H A

District E
Edmond Francis- TMS2000/Custom Computers

District F
Linda Summarell - ED, West Carroll/Delhi HA
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District Basket Raffle for the Scholarship Foundation

The total including hospitality contributions, phone fees, and raffle sales is $1641. Thanks to all who worked the booth
and bought tickets. Thanks to Bossier Parish for supporting the fund in hospitality and to those who forget to turn off
their phones. J The money raised goes for a truly good cause and the baskets add a lot of fun and excitement. Thanks

especially to those that worked to make those incredible baskets!

Cut your utility bills and reduce
your maintenance costs.

WWEPC offers a green approach to balancing
your bottom line. We design smart, green
solutions for small-scale uses never before
offered to small PHAs!

Through an Energy Performance Contract, WWEC

can install energy-related capital improvements

)
at your properties. We select the best, most Wlnd @
cost-effective Energy Star®, WaterSense® and e
renewable energy improvements for each client nWATE R
to create a successful, self-funding project.

CONSERVATION

Guaranteed.

WindWaterEnergy.com

727.498.2950

Green ~ Sma r'I', possibilities@windwaterenergy.com
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Dear LHC Members,

Thank you for the Louisiana Housing Council’s Philip W.
Miller Award of Excellence given to me at the Annual
Banquet in Bossier City on September 15, 2011. It was
very rewarding to be recognized by my peers for my efforts

in providing safe, sanitary and affordable housing for

qualified citizens in the greater Denham Springs, LA

community.

My heart was filled with joy and gratitude. As God permits, | will continue to serve this great Council

and our Communities with excellence. | am committed to making a difference in this world.

Please accept my heartfelt appreciation and thanks to all of you for your support. May God’s unlimited

blessings be yours!

Fred Banks, Executive Director of the Denham Springs Housing Authority
and recipient of the 2011 Philip W. Miller Award of Excellence

David Fontenot pteerhomsrark Ie@ndes
members: Philip W. Miller, Gertrude Broach, Lawson
Harvey, Eddie Guilbeaux, and Jean Mascair, as the

newest member of the group.

Scholarship Foundation Auction

Thanks to General Electric Appliances for their donation of a
refrigerator for the Scholarship Foundation auction. $550.00
was raised! Thanks to all those that raised their hands, cups,
whatever. Our auctioneer, Tricky Richy, did not discriminate.
Thanks to Fred Banks, who really did raise his hand and was
the highest bidder in the auction.

WIND, WATER & ENERGY WOOD PRINTING YARDI SYSTEMS
CONSERVATION FRANK WOOD HARVEY DICKERSON
ANTHONY MACKIN Post Office Box 152569 430 South Fairview

4615 Gulf Blvd. Suite #214

St. Pete Beach, FL 33706

Phone: 1-727-498-2950

Email: anthony@windwaterenergy.com
Website: www.windwaterenergy.com

Dallas, TX 75315

Phone: 1-800-327-4892

Email: frank@woodprinting.com
Website: www.woodprinting.com

Goleta, CA 93117

Phone: 1-800-866-1144

Email: Harvey.dickerson@yardi.com
Website: www.yardi.com
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We would like to publish all achievements, success stories and new program articles. Articles can be submitted

via fax, E-Mail, or U.S. Postal Service. Please submit all articles to:
Louisiana Housing Council * P.O.Box 541628 * Dallas, TX 75354-1628 * Fax # 214-358-7563 * lamesha@callhsa.com

Please have articles submitted by the following dates per quarter:
1% Quarter — 12/7/2011 2" Quarter —3/7/2012 3" Quarter — 6/6/2012 4™ Quarter — 9/19/2012

tL{L¢ [ I/ QFINDTHE LATESFORMATION AND LINKS RELATED SITESvAw.lanahro.org

Upcomin
Events
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LHC LHC National NAHRO Southwest NAHRO
2011 Transitional Meeting Public Housing & Housing 2011 National Conference & 2012 Winter Committee
October 10, 2011 Choice Voucher Financial Exhibition Meeting
Paragon Hotel & Casino Training October 23 — 25, 2011 January 18 - 20, 2012
Marksville, LA October 18 - 21, 2011 St. Louis, MO Norman, OK

Lafayette Hilton Hotel
Lafayette, LA

[ —)
| — = —

LHC Southwest NAHRO National NAHRO ~ LHC
2012 Winter Executive 2012 Maintenance Workshop 2012 Legislative Conference HUD i LHC Training
Committee Meeting February 27, 2012 — March 2, 2012 March 26 — 28, 2012 TBD
February 12 — 14, 2012 Hotel - TB D Washington, DC
Omni Hotel Shreveport, LA

New Orleans, LA

LHC Southwest NAHRO National NAHRO LHC
2012 Annual Legislative Annual Conference 2012 Summer Conference 2012 Fall Conference
Conference June 17 - 21, 2012 July 29 — 31, 2012 September 18 — 21%, 2012
May 15 - 18, 2012 Hotel -T B D Hotel -TB D L’auberge du lac Casino Resort
Hilton Capitol Center Kansas City, KS San Francisco, CA Lake Charles, LA

Baton Rouge, LA

P
& q N = \)lf
o NS |

National NAHRO
2012 National Conference
& Exhibition
October 28 — 30, 2012
Nashville, TN
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THE LHC NEWSLINE INDEX

4™ QUARTER 2910 Common St. Lake Charles, LA 70601
October 2011 Post Office Box 541628 Dallas, TX 75354-1628

FROM THE PRESIDENT

AWHAT HOME MEMBS FOSTER CONNERST W
MINUTES FORDISTRICTA A0 QUARTERLYG MEETI N
HOUSING CHOICE VOUCHER & PUBLIC HOUSING FINANCIAL TRAINING
SWRC 2011 AWARDS
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SWNAHRO PHOTOS

ANOTHER SUCCESSFUL WORKSHOP!

GILSON SOFTWARE SOLUTIONS ADVERTISEMENT

AMERISTAR FENCE ADVERTISEMENT

2011 SOUTHWEST SCHOLARSHIP RECIPIENTS

2012 SCHOLARSHIP APPLICATIONS

2011 FALL CONFERENCE PHOTO GALLERY

AND THE WINNERS OF THE DISTRICT BASKETS ARE

DISTRICT BASKET RAFFLE FOR THE SCHOLARSHIP FOUNDATION
WIND WATER & ENERGY CONSERVATION ADVERTISEMENT
ATHANK YOUO FRBAMKSFRE

DAVID FONTENOT - LIFETIME MEMBER OF LHC

SCHOLARSHIP FOUNDATION AUCTION

UPCOMING EVENTS

© ©O© ©O© 00 00 N N oo oo oo o1 o B~ B~ W O w N DN

[N
o

Housing Solutions Alliance
LHC EXECUTIVE SECRETARY 1 Daniel Strange
dan@callhsa.com
LaMeSha Russell i lamesha@callhsa.com Belitha Baker 1 b.baker@callhsa.com
Post Office Box 541628 2910 Common St.
Dallas, TX 75354-1628 Lake Charles, LA 70601
PH: 1-800-288-7623 PH: 1- 337-564-5694
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